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The Introduction

Thanks for purchasing Stardom product. This User Manual will introduce you the SA2TB3
Thunderbolt™ storage product. Before using your SA2TB3, please read it thoroughly. Although
all information contented in this User manual had already been carefully verified before publishing,
however, the actual product and its specification will be based upon the time of delivery from
Stardom. Any update to the product or its relevant information may be listed on www.stardom.com.
tw . Product is subjected to change without prior notifications.

If you have any question regarding to the product you purchased, or you would like to know the latest
product information, User Manual’s update, please contact to your local supplier or visit to www.
stardom.com.tw for further information.

Copyright © Raidon Technology, Inc. — All right is reserved.

1. Operating Information

Operating Temperature: 5 ~ 35°C (41 ~ 95 °F)
Storage Temperature : -20 ~ 47°C (-4 ~ 116 °F)
5% to 95% noncondensing

Line Voltage : 100 ~ 240V AC

2. Package Contents and Product Views

Open the package and you shall find the following parts :

SA2TB3 Product Unit x1
Thunderbolt™ Cable x1

Power Cord x1

Quick Installation Guide x1

Please check the product and accessories for any defect or missing parts. If you have any questions,
please contact your product supplier.

Please visit the official website (www.stardom.com.tw) to download drivers and other related
resources.


http://www.stardom.com.tw
http://www.stardom.com.tw
http://www.stardom.com.tw
http://www.stardom.com.tw

Front and Rear Views

Front View
Mute switch System status light
{ STarnom ey 58 ‘) THUNDERBOLT, ’
Fan speed switch LED of Failure Alarmed

(set to "Low" by default)

Rear View
Fan Power socket
Lo - :
Thunderbolt™  Mini Mnin-SAS Power switch
port DisplayPort 12G port



Docking SA2TB3 User Manual

3. The System Connections

SA2TB3 connects to Host (PC/Workstation/Server)

== B °

L

SA2TB3 connects to other Devices (TB, SAS)

[ © ©
© © 71N
\

1]
Thunderbolt™ daisy chain SAS 12G External Storage Enclosure
up to 6 Thunderbolt devices EX: STARDOM ST4-U6/ST8-U6
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4. Hardware Requirements and Precautions

N

. Only one interface connection may be used at once per computer system.

. Whenever turning off or unplugging your SA2TB3 from your computer system, please always
remember to safely remove it from your operating system first.

. While the In-chassis temperature reaches up to 55 degree-C (131 degree-F), in order to get rid of
the heat efficiently, your SA2TB3 will turn fan parts to full speed automatically.
And once the In-chassis temperature drops down to 50 degree-C (122 degree-F), you could
then set fan speed at Fan Speed Switch manually to reduce its fan noise for a better green
environment at both of a lower fan noise and the power saving.

. If the computer is unable to detect the system, please install the drivers from official website
(www.STARDOM.com.tw)

N

w

N

5. System Fan Failure Management

If the alarm indicator has lit up red and the audio alarm sounds, this could mean that either a system
fan has stopped operating entirely. When this occurs, you may press the mute button at the rear
of the system to shut off the audio alarm and power off the system immediately if in the allowed
operational state to let the system cool. Check and see if the overall operation environment is well
ventilated and make sure there are no blockages to the enclosed fan and then re-power on the
system to continue use. If the problem persists, please turn off the system and contact your supplier
or the STARDOM tech support for further assistance.

6. The MSU, and easy RAID configurator

Thru connecting your miniSAS device to SA2TB3, you could use this MSU (Marvell Storage Utility) to
configure a RAID mode.

A. Set up RAID Mode:

1. Use your Windows username and password to log into the MSU. If you have a username but no
password, then leave the password field blank.


http://www.stardom.com.tw

2. Click [Operation] and [Create Array] .

3. Click at the selected HDDs.

HREE

4. Select [RAID5] (orother RAID) .

« The more Stripe Sizes helps a better data transfer for large data files which is
good for video and audio editing works.

« The less Stripe Sizes helps a better efficiency at randon files which is good for
daily word processing, frequent read-&-write works.
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5. Setup Stripe Size.

6. Type Storage Name and Submit RAID setting.

7. After submitting RAID setting:




8. Click [Create VD], [lnitialize] option is set to [Fast Initialization] ; [ Gigabyte Rounding]
options setto [10G] , then click [ Submit] .

9. After submit, you get a New_VD.

P.S. VD is the abbreviation of Virture Disk.

10.To initiate and format HDD/SSD at OS level.



11. After completing the format, you couyld start using your SA2TB3.

B. Delete a RAID for a new RAID setting
1. Click [Operation] and [Delete VD] .

2. Click [OK] at first warning message.



3. Click [OK] at the second warning message.

4. Click [Operation] , [Delete Array] and [Submit] .

5. Click [OK] atwarning message.
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6. It returns to JBOD mode, you just have to format every individual HDD or just to set up another
RAID.

Please refer to “STARDOM All TB2&TB3 RAID 5 Storage MSU User Manual.pdf” for the RAID setting.

7. Description of HDD Indicators

Power Status Light LED of Failure Alarmed

Status Buzzer
Blue light Red light
Power ON Always on —_— —_—
Fan failed Always on Flashing YES

10
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8. Frequently Asked Questions

1.

If the SA2TB3 is turned on, but the Thunderbolt™ cable is not connected, the fan and power
status lights will both be in stopped/hibernation mode. The fan and power status light will not
come on until the Thunderbolt™ cable is connected to the computer.

When the computer enters hibernation mode, the fan and power status lights will both be in
stopped/hibernation mode. The fan and power status light will not come on until the computer is
awake.

If the SA2TB3 is installed on the Windows OS but can not be connected, refer to the following
steps:

A. Open the Windows Taskbar.

B. right-click the Thunderbolt™ icon.

C. Select "Approve Attached Devices".

D. Select the port to which the device is connected.

E. Wait for the dialog box "Approve Thunderbolt™ Devices" to appear.
F. Select "Always Connect"
G. Press "OK" °

RAIDON tech., SA2TB3

1



4. The new macOS 10.13 (High Sierra) requires user approval before loading new, third-party kernel
extensions.

A. Execute MarvellMvumi.pkg.

B. Appear from an unidentified developer warning, click on the lower right corner of the "OK."
C. Open System Preferences, and go to Security & Privacy.

D. Click on the "Allow" button.

—

Note: If you can not click the allow button, click the lower left corner of the lock icon, and enter
the administrator password.

12
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RAREN F M

FE T E R STARDOM HWEm ° AFMiF /748 STARDOM SA2TB3 ZE M » AR E A STARDOM
SA2TB3 EmAl - BRMEBEBRAFM - FTMEMNBMELIRATHCWHAER  SRERRED
BUHERAE ; ROERARBIEEERENBEEES www.stardom.com.tw BIEE - K AT
BARBITEEN - I8 ES STARDOM RHERMNE ~ FHEFM - 3052, 5t ¥ STARDOM ERB I
R - BIEEAE S EE R www.stardom.com.tw EUSMHEREA A -

AFMERERANBBRERRROBRATRAERS

1. BIEES

TYERE :5 ~ 35°C (41 ~ 95 °F )
7738 - 20 ~ 47°C (4 ~ 116 °F )
HELRE 5% £ 95% FE 2 EAMRE
TYEEE : 100 ~ 240V AC

2. EmSMRRBEAR
TRaRNEE  BERNBEES THIHEHEF
SA2TB3
SA2TB3 EmA s x1
Thunderbolt™ 3E#4R x1
BIRA x1
RIRZLETFMM x1

.

EEINELRTHEERASEEARBAR AR  EAETAREFEANERHREEHE -
HEAIEER (www.stardom.com.tw) T EEREIFEXUREFERER -

.
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3. BREER REE
SA2TB3 E4&E B REE
(Lo
© ©
° =4 = B .
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SA2TB3 E#EMEREREE
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Thunderbolt™ daisy chain
SEDIEE L=

SAS 12G fERgIMES
{540 STARDOM ST4-U6/ST8-U6
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ENEZMAEE SA2TB3 I - BUBBEAMEFNIFRARPRTERLZEBRE - HETE
IREARARVEN(F -

EAMBEED S5 ER, HBEASTREEE , EES[AEEE, ERMREMRRE 50 BT,
TEREFERBEERRE ZME -

BRI AU — 2 4%, BAIEEH (www.STARDOM.com.tw) MEFREIEN W &% -
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5. B RN PR HERR

SA2TB3 AR EFHIEERINGE - % SA2TB3 ASREMIER - NEMNBRRERHESEE  IE
WSS RE T E R ; IR T%? %:%BUEE’J%] 1%l - SEASERERAR - WA T
B9E8 SA2TB3 BREMEIE ; BF - AARINEENESESBART - ATANERERS
A - —HfRE SA2TB3 E’JJ—L}E’EEFJJ:L@ HJ:L*“EEE D BRERFREECREAR - &
PEERMAEERR - ARIERHERN STARDOM B4 - ENEE—HHIE -

o
5
I

6. MSU S 5% E
Mini-SAS $ME&E £ SA2TB3 iB45 1€ - TJ%E38 Marvell Storage Utility ( MSU ) #1751 RAID 3 -

— ~ E1I RAID X :

. FRIMSUEIVEAZ #EH - £/ Windows 3 Mac 1R P R ZE W& B3 AMSU - 5B IRFAIEZ -
Bt MSU BB EMTER -

N
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2. 3% [Operation] £ [ Create Array] -

3. FREREREEIERR -

HREE

4. ##Z [RAID5] (=iEf RAID)

17
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5. FR7E Stripe Size

HEGA AREERERNOYELY (NEGHRE  FERES) ;
HEW)  BRESUR (NEARE XEEE - ZAMREERSE) -

6. MAFREE - BHE [Submit] - X RAID RE -

7. 12X RAID REBWEIENT :

18
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8. B E [Create VD] - #& [Initialize] B ¥ I 2 T % [Fast Initialization] ; #% [Gigabyte

Rounding] FYEIERER [10G] - BEZEE [Submit] -

9. RBRE - LS —1E New_VD -

P.S. VD % E it virtual disk FIESHE

10. RIFEERMET YR ERIRVRE -

19
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Z - BB RAID B :
1.

252 [Operation] #1 [Delete VD] -

2. EE—FE

==
=

HEPEE [OK] -
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ERPHE (

4. #5% [Operation]

5.

OK] -

[Delete Array] £2 [ Submit]

HEESERPRE [OK] -

21
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6. HWHRAMER JBOD #H - ZBRRAFBEMAIECIER - B RAID # -

BRI RAID 2 EFH T 7A2 B3 STARDOM All TB2&TB3 RAID 5 Storage MSU User Manual.pdf

7. \&5RER AR

ENGiE-pNG) MIEERE
R kS —— R —EE
BRHE e Py YES
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1.

2.

3.

SA2TB3 ZERIHIE R T - Ki&E3#E Thunderbolt™ cable 5 - EEAERIERNEBE B A S L RIKIRIREE -
H X185 Thunderbolt™ cable 2B GBI RAE RERERE -

BINE ARSI - SA2TB3 WEABLAERETNEERFLRKERE  EZRERST SRBE
BRERERE

# SA2TB3 &R TE Windows {FERF LAMREER - B2E N HLR

A FRETAEIEIER

B. £ Thunderbolt™ software BI/r -2 2B E AR
C. BE " ELENES

D. BIEEHER

E. S1Z85E4E " #b# Thunderbolt™ & | HIR
F.RIE TKREE

G. & THEE -

© ©

RAIDON tech., SA2TB3
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4. BHR macOS 10.13 (High Sierra) AOMIREEE - MBRARERKABEE - RIOAE BRI -
BB TS WETRE -

A. #4T MarvellMvumi.pkg - HIRZRERFAIFBRENEN - SCHBEA AN "F, -
B. A " RRRFRE L 18 - BhE T 22 MEEH , IhEE -
C.EEZTHMERIIRERENNR - LZEN "nfF, -

—

AR MREBABR AR - FABMAE TANEEER - WHASEERE -
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